Air Tahiti Nui

5901 W. Century Blvd. Suite 1414
Los Angeles CA, 90045

(877) 824-4846

Dear Valued Partner of Air Tahiti Nui, The Americas:

In careful response to the global concerns regarding the Coronavirus outbreak in Asia, Air Tahiti Nui will
comply with the below health order of the French Polynesian government on its flights to Pape’ete,
French Polynesia.

FOR THOSE CUSTOMERS HAVING NOT VISITED ASIA SINCE JANUARY 15T, 2020:

You may travel to French Polynesia without any medical certificate. Please note that French Polynesia
has not reported any cases of Coronavirus, nor does Air Tahiti Nui operate direct, non-stop service to
mainland China from French Polynesia.

FOR THOSE CUSTOMERS HAVING VISITED OR TRANSITED THESE ASIAN COUNTRIES LISTED SINCE
JANUARY 15T, 2020: China, South Korea, Taiwan, Thailand, Vietnam, Philippines, Hong Kong, Japan,
Macao, Singapore, India, Sri Lanka, Nepal, Malaysia, Cambodia

You must present a medical document affirming a state of good health, cleared of any viral infection,
signed by a medical doctor, no matter your gateway of embarkation. This medical document must be
dated a maximum of 5 days before travel on Air Tahiti Nui and requires presentation to Air Tahiti Nui
staff upon check-in at the airport. Passenger failure to present such a document will result in denied
boarding at the discretion of airport staff.

FOR THOSE CUSTOMERS HAVING VISITED OR TRANISTED THE AFOREMENTIONED ASIAN COUNTRIES
SINCE JANUARY 15T, 2020, WITH TRAVEL DEPARTING LOS ANGELES AIRPORT (LAX):

In the absence of a signed medical certificate, as an alternative, a nearby 24-Hour Urgent Care facility
outside of LAX Airport may be able to provide a signed medical certificate. It is our understanding that
most US insurances are accepted at this facility, otherwise a $165.00 USD charge will be applicable for a
consultation and clearance for a travel certificate. For customers electing to seek a certificate, allow at
least 5 hours as this facility is not connected to LAX, or the Tom Bradley International Terminal.

Reliant Urgent Care
5901 W. Century Blvd. Los Angeles, CA 90045
Phone: (310)-215-6000

Additional Documentation

Please note that you may be required to provide at check-in or onboard the flight, both to and from the
United States and French Polynesia, documentation confirming your address in destination, telephone
number(s), and email address. This information may be used by the Ministry of Health in French Polynesia
as well as the United States Department of Health and Human Services, Center for Disease Control.

Air Tahiti Nui is committed to the continued safety of all customers and crew, and will keep your business
up to speed on any future developments to its travel policies in the wake of Coronavirus. Please monitor
our website at www.airtahitinui.com or call (877)-824-4846 for questions.



http://www.airtahitinui.com/

